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Here's to new change!

Quick guide to the new registration process for MyCard App

Update the RBL MyCard App from Google Play Store

’rJ RBLBANK
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Good Morning
Please register & create mPIN to access your RBL Bank Credit Card Se|eCt the S I M

(mobile number)
Select your mobile numbers registered reg istered with your
with RBL Bank RBL Bank Credit Card

SIM 1 - Airtel e
8268581448
SIM2 - Jio REGISTER
9898982323

Privacy Commitment

= B o O

Login Apply for Support Utility Open Savings
New Card Bills Account

Wait for verification
to complete

Verifying SMS

Your Bank details are being verified.
Hang in there - don't leave this screen.

Make sure you are in good network coverage area

Ensure that you have sufficient balance for sending SMS

TimeOut
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Good Morning

Please enter your PAN and Date of Birth

PAN
12345678901234

Please enter valid PAN

Date of birth

Dec 12,1990

Enable Face ID O

CONTINUE

Privacy Commitment

Enter PAN, date of birth
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Apply for Support Utility Open Savings
New Card Bills Account

S5 v PaE

& SETmPIN

Enter mPIN (6 digits)

* * *

Confirm mPIN (6 digits)

I

Your new mPin should not be:

A sequence of numbers

Set mPIN and click on Previously set mPin, or
"SET mPIN" button Your Date of Birth

SET mPIN
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Good Morning

Please register & create mPIN to access
your RBL Credit Card

Login using mPIN

Enter mPIN ©

FORGOT mPIN
_ Authenticate with mPIN
LOGIN .
and proceed to establish
security questions

MAKE YOUR CARD PAYMENT

OR LOGIN USING FINGERPRINT

va.11

Privacy Commitment
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Register Apply for Track Utility
Card New Card Application Bills

all T 9:41 AM

&~ SETUP SECURITY QUESTIONS

Setup a few security questions to secure
your login

Select your question

What's the name of your favorite pet?

Select your question

What's the name of your favorite pet?

Share response to any
three security questions
from the listed

Select your question

What's the name of your favorite pet?

CONTINUE

Select below methods to authenticate
yourself and gain full access to MyCard
App and see your card details

315 7

&~ ENTER OTP

jay Mehta
1234 5678 9012 7000

Total Outstanding Avallable Credit
' 50,000 50,000

For complete access to MyCard App,
please authenticate via:

Latest Statement VIEW STATEMENT

Email OTP

'95,55,000.56  *1,25000.54  Jun 30,2020

MAKE PAYMENT

CONVERT TO EMI »

=43) Getinstant Cash card Offers

l OTP has been sent to registered
email ID.

Select Email OTP Enter OTP

9:41 AM

34 5678 9012 7000

Total Outstanding Avallable Gredit
* 50,000 *50,000
For complete access to MyCard App, < Enter your Aadhaar number

please authenticate via:
Latest Statement VIEW STATEMENT

121213123123
Email OTP }

LELEELOL)

Card digits

utstanding e [
' 95,65,000.56 " 1,25000.54  Jun 30,2020

Due in 13 Days MAKE PAYMENT

CONVERT TO EMI »

=4 Getinstant Cash Card Offers

Select Aadhaar OTP Enter Aadhaar Number Access MyCard App
& OTP

k9 reLsan b RBLEANK

1234 5678 9012 7000

Hide D

Total Outstanding Avallable Credit
' 50,000 50,000
For complete access to MyCard App, < Enter the digits (On the front of your

please authenticate via: Card) as per corresponding position
Latest Statement VIEW STATEMENT

Email OTP }

' 95,55,000.56  "1,25000.54  Jun 30,2020

Aadhaar OTP

Duein 13 Days MAKE PAYMENT

CONVERT TO EMI »

=43 Getlnstant Cash Card Offers

card digits

Select Card digits Input card digits in the Access MyCard App
specified combination
& OTP.

That's it! Welcome to a more secure Banking experience.

FAQ

Why is my registration failing?

You can only register from a device with your registered SIM inserted.

What do | do, if my registration fails?

Please make sure you select the SIM registered with RBL Bank on the
SIM selection screen

Why should | have the registered SIM inserted into
this device?

To make your online experience more secure, we authenticate
genuine users.

| am not receiving OTP, what to do?

Try 'RESEND OTP’ button on the screen. Make sure you have the
registered SIM and are in good network coverage area.



