
Here’s to new change!

Quick guide to the new registration process for MyCard App

Select the SIM  

(mobile number)  

registered with your  

RBL Bank Credit Card

Update the RBL MyCard App from Google Play Store

Wait for veri�ication 

to complete    

Set mPIN and click on 

"SET mPIN"  button  

Enter PAN, date of birth

Share response to any 

three security questions 

from the listed

Authenticate with mPIN 

and proceed to establish 

security questions

FAQ

That’s it! Welcome to a more secure Banking experience.

Why is my registration failing?

What do I do, if my registration fails?

Why should I have the registered SIM inserted into  

this device?

I am not receiving OTP, what to do?

You can only register from a device with your registered SIM inserted.

Please make sure you select the SIM registered with RBL Bank on the  

SIM selection screen

To make your online experience more secure, we authenticate 

genuine users.

Try ‘RESEND OTP’ button on the screen. Make sure you have the 

registered SIM and are in good network coverage area.

Select below methods to authenticate 

yourself and gain full access to MyCard 

App and see your card details

Select Email OTP Enter OTP Access MyCard App

Select Aadhaar OTP Enter Aadhaar Number  

& OTP

Access MyCard App

Select Card digits Input card digits in the 

speci�ied combination 

& OTP. 

Access MyCard App


