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Kind Attention  
 

Steps to Prevent Your Bank Account from turning Dormant 
 
➢ Keep your contact details up to date to receive all communications 

from the Bank 
➢ Automate your payments or deposits 
➢ Conduct transactions of any amount periodically 
➢ Link your bank account to a mobile wallet or UPI app for regular 

transactions 
➢ Regularly monitor your account activity 
➢ For assistance, contact your bank 
 
 
In case your account is inactive or has become inoperative, or the 
funds are transferred to Depositors Education and Awareness Fund 
(DEAF) maintained by RBL Bank, Branch shall guide you to activate 
your account or reclaim your deposit.  
 
Kindly scan the following QR Code to know the process of activating 
the account or to check if your deposits have been transferred to the 
Depositor Education Awareness Fund (DEAF). 
 

 
 

 
 


