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Kind Attention 

 
 
 
 
Dear Valued Customer, 
 
RAMP facility has been made available at the branch premise. Our 
branch staff will extend all the possible assistance to you in accessing 
the branch premise. 
 
You may contact our branch officials on ………………………. or reach out 
to our security guard for any assistance you may need in accessing the 
branch premises and we shall be glad to assist you. 
 
Assuring you of our best services at all times. 
 
 
 
 
Best Regards 
For RBL Bank Ltd. 
 
 
Branch Manager 
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Kind Attention 

 
 
 
 
Dear Valued Customer, 
 
We regret to inform you that due to infrastructure related constraints, 
we are unable to deploy a ramp at our branch. 
 
However, our staff has been duly advised to extend all the possible 
assistance to you in carrying out your banking transactions. 
 
You may contact our branch officials on ………………………. or reach out 
to our security guard for any assistance you may need in accessing the 
branch premises and we shall be glad to assist you. 
 
Assuring you of our best services at all times. 
 
 
 
 
Best Regards 
For RBL Bank Ltd. 
 
 
Branch Manager 


