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Terms & Conditions of the Gift Vouchers 

  

Bata - Term & Conditions:  

  

1. This is a Bata Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted online at www.bata.in 
and at listed outlets. For Outlet List, please visit www.gyftr.com/bata  

2. The person who has the Bata GV / GC Code is deemed to be the beneficiary.  
3. Do inform the cashier that you plan to use the GV / GC for making payments before billing.  
4. Only the listed Bata outlets at its sole discretion accept the GV / GC. Bata may add or remove an 

outlet without giving any prior notice.  
5. A maximum of 7 GV / GC can be used in one bill.  
6. This is a ONE-time use GV / GC.  
7. No Credit note / Refund for the unused amount of the GV / GC will be given.  
8. Bata GV / GC CANNOT be revalidated once expired.  
9. Bata GV / GC can be used during sale.  
10. Bata GV / GC cannot be redeemed on specific block out dates. Bata may add or delete any date on 

its sole discretion.  
11. Any dispute related to the GV / GC should be referred to the issuing company and the decision of 

the issuing company shall be final.  
12. Bata makes full efforts to accept Insta Gift Vouchers (GV) / Gift Card (GC), but on account of any 

technical / administrative reasons an outlet may refuse to accept the same.  
13. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 

get enabled in 72 hours.  
14. Please contact Shop manager for any acceptance issue and if issue is still not resolved, you can 

write in to bit.ly/2CsY6BX or call 18001033317 for immediate help.  
  

Myntra - Term & Conditions:  

  

1. Myntra E- Gift Card is issued by QwikCilver Solutions Pvt. Ltd which is a private limited company 
incorporated under the laws of India and is authorized by the Reserve Bank of India ("RBI") to 
issue such Gift Cards.  

2. This E-Gift Card is redeemable only on Myntra marketplace platform.  
3. This E - Gift Card cannot be used to purchase other gift cards.  
4. Multiple E- Gift Cards can be clubbed in a single order. E -Gift Cards cannot be redeemed for Cash 

or Credit and cannot be reloaded.  
5. This E-Gift Card can be redeemed online against sellers listed on www.myntra.com or Myntra 

Mobile App only.  
6. In cases where the order is cancelled, the E- Gift Card amount shall be refunded to the source E-

Gift Card.  
7. The balance amount, if any, of the cost of the item being purchased by the Customer, after the 

discount has been availed, will have to be paid by the Customer at the time of purchase. If the 
order value exceeds the E -Gift Card amount, the balance must be paid by Credit Card/Debit 
Card/Internet Banking/Cash on Delivery.  

8. Extra VAT may apply in addition to the unit sale price on certain products, but the final inclusive 
price will not exceed the 'M.R. P’  

9. All taxes, duties, levies or other statutory dues and charges payable in connection with the 
benefits accruing under the offer shall be borne solely by the Customer.  

10. If the order value is less than the amount of the E - Gift Card, the outstanding balance (after 
deduction of order value) will reflect under the same E -Gift Card and can be used for subsequent 
transactions  

http://www.gyftr.com/bata
http://www.gyftr.com/bata


 
 

                                                                                                                                        
 

 

  
Copyright RBL Bank Ltd. 

11. For individual retail customers E - Gift Cards can be purchased on www.myntra.com or Myntra 
Mobile App using the following payment modes only - Credit Card, Debit Card and Net Banking.  

12. Gift Cards can be redeemed by selecting the payment mode as Gift Card.  
  

  

  

  

Grofers - Term & Conditions:  

  

1. This is Grofers Gift Voucher (GV) / Gift Card (GC) and would be accepted on https://grofers.com/ 
or Mobile App.  

2. The person who has the Grofers GV / GC Code is deemed to be the beneficiary.  
3. Grofers is not responsible if the Gift card is lost, stolen, or used without permission.  
4. Single GV / GC can be used in one bill/transaction.  
5. This is a ONE-time use GV / GC with an expiration date.  
6. No credit note / refund for the unused balance amount of the GV / GC will be given.  
7. Any such unused balance amount shall stand lapsed automatically.  
8. Grofers GV / GC CA.NNOT be revalidated once expired or cancelled under any situations.  
9. Grofers GV / GC cannot be used along with other Promo codes or bank offers while making a 

transaction.  
10. Delivery charges will be applicable as minimum order value norms.  
11. The gift code does not cover delivery charges, packaging charges, tip amount or any other extra 

charges applicable on Grofers for order processing. These charges would still be payable 
additionally after applying the gift code.  

12. Grofers GV / GC cannot be redeemed on specific block out dates as may be intimated / updated by 
Grofers on its website from time to time. Grofers may add or delete any date(s)/period(s) on its 
sole discretion without any liability.  

13. Any dispute related to the GV / GC should be referred to the issuing company and the decision of 
the issuing company shall be final. In case of any legal disputes, the courts at New Delhi Gurugram 
shall have the exclusive jurisdiction.  

14. Grofers shall on best effort basis attempt to accept Insta Gift Vouchers (GV) / Gift Card (GC), but 
on account of any technical reason or for any reason beyond control of Grofers, GV / GC may not 
get accepted on the website and Grofers shall have no liability for the same.  

15. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 
get enabled in 72 hours. In case of transaction failures after Insta Gift Voucher (GV) / Gift Card (GC) 
is applied, amount would be automatically refunded to the same cards within 48 hours  

16. For any queries / issues related to GV / GC, you can write in to help@gyftr.com or call 1800 1033 
317.  

17. Grofers reserves the rights to edit/change the terms and conditions for the Insta Gift Voucher (GV) 
/ Gift Card (GC) at any time without any notice or liability.  

18. Grofers has the final authority on the interpretation of these rules.  
19. Grofers reserves the right to withdraw Insta Gift Voucher (GV) / Gift Card (GC) scheme/offer 

before the completion of validity period without any notice or liability at its sole discretion.  
20. Grofers reserves the right to deny accepting any Insta Gift Voucher (GV) / Gift Card (GC), if it 

suspects that there is duplicity of cards.  
21. In no event the liability of Grofers for any claims shall exceed the value of the Insta Gift Voucher 

(GV) / Gift Card (GC) in dispute.  
22. The gift code does not cover delivery charges, packaging charges, tip amount or any other extra 

charges applicable on Grofers for order processing. These charges would still be payable 
additionally after applying the gift code.  
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Big Basket - Term & Conditions:  

  

1. This is a Bigbasket Insta Gift Voucher (GV) / Gift Card (GC) and would only be accepted at Big 
Basket website i.e. https://www.bigbasket.com and Bigbasket APP and not on any other 
products/services.  

2. The person who has the Bigbasket GV / GC Code is deemed to be the beneficiary.  
3. Bigbasket is not responsible if the Gift card is lost, stolen or used without permission.  
4. More than One GV / GC can be used in one bill/transaction.  
5. This is a One-time use GV / GC with an expiration date.  
6. No credit note / refund for the unused balance amount of the GV / GC will be given.  
7. Any such unused balance amount shall stand lapsed automatically.  
8. Bigbasket GV / GC CANNOT be revalidated once expired or cancelled under any situations 9. 

Bigbasket GV / GC can be clubbed with on-going promotions & offers.  
10. Bigbasket GV / GC cannot be redeemed on specific block out dates. Bigbasket may add or delete 

any date(s)/period(s) on its sole discretion without any liability.  
11. If Bigbasket GV / GC is purchased in a city not mentioned in T&C, amount will not be 

reimbursed/refunded.  
12. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final. In case of any legal disputes, the courts at Mumbai shall 
have the exclusive jurisdiction.  

13. Entire gift card amount will be redeemed to bb wallet. The amount can be used across multiple 
orders.  

14. Bigbasket shall on best effort basis attempt to accept Insta Gift Vouchers (GV) / Gift Card (GC), 
but on account of any technical reason or for any reason beyond control of Bigbasket, GV / GC 
may not get accepted and Bigbasket shall have no liability for the same.  

15. Bigbasket GV / GC is valid only in Ahmedabad, Bangalore, Chennai, Delhi, Noida, Gurgaon, 
Hyderabad, Kolkata, Mumbai, Pune, Bhopal, Chandigarh, Coimbatore, Indore, Jaipur, Jalandhar, 
Lucknow, Kochi, Kanpur, Ludhiana, Mysore, Nagpur, Patna, Surat, Vadodara, Vijayawada, 
Guntur and Vishakapatnam.  

16. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 
get enabled in 72 hours. In case of transaction failures after Insta Gift Voucher (GV) / Gift Card 
(GC) is applied, amount would be automatically refunded to the same cards within 48 hours.  

17. For any queries / issues related to GV / GC, you can write in to bit.ly/2CsY6BX or call 1800 
1033 314.  

18. Bigbasket reserves the rights to edit/change the terms and conditions for the Insta Gift Voucher 
(GV) / Gift Card (GC) at any time without any notice or liability.  

19. Bigbasket has the final authority on the interpretation of these rules.  
20. Bigbasket reserves the right to withdraw Insta Gift Voucher (GV) / Gift Card (GC) scheme/offer 

before the completion of validity period without any notice or liability at its sole discretion.  
21. Bigbasket reserves the right to deny accepting any Insta Gift Voucher (GV) / Gift Card (GC), if 

it suspects that there is duplicity of cards.  
22. In no event the liability of Bigbasket for any claims shall exceed the value of the Insta Gift 

Voucher (GV) / Gift Card (GC) in dispute.  
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More - Term & Conditions:  

  

1. This is a More Insta Gift Voucher (GV) and would be accepted only at listed outlets of More 
Retail Limited. (For Outlet List, please visit www.gyftr.com/More)  

2. The person who has valid More GV with Code and holder of the Instant Gift Voucher is deemed 
to be the beneficiary  

3. This GV cannot be redeemed online.  
4. Beneficiary should announce the intent of using the GV before making a payment before billing.  
5. More GV can be used to purchase discounted products.  
6. GV will be accepted only the listed More outlets and More at its sole discretion may add or 

remove an outlet from the list without giving any prior notice  
7. Multiple GV can be used in one bill.  
8. This is a ONE-time use GV. Partial redemption is not allowed, and no refund or credit note 

would be issued against an unused GV.  
9. More GV / GC CANNOT be revalidated once expired. For expiry period please check your 

account while registering. It is user’s responsibility to keep track of expiry.  

10. More GV cannot be redeemed on specific block out dates. More may add or delete any date on 
its sole discretion.  

11. More or its affiliates are not responsible on account of the beneficiary sharing the GV code and 
the voucher getting redeemed on that account  

12. The brand (more) may ask for a valid Government identity proof at the time of redeeming the 
voucher  

13. More or any of its partners would not be liable to pay any form of compensation etc. on account 
of an outlet not being able to accept GV. The customer would be liable to settle the bill  

14. Any dispute related to the GV should be referred to the issuing company and the decision of 
the issuing company shall be final.  

15. More makes full efforts to accept Insta Gift Vouchers (GV) but on account of any technical / 
administrative reasons an outlet may refuse to accept the same.  

16. If an Insta Gift Voucher (GV) gets blocked on account of technical issue, it would get enabled in 
72 hours.  

17. All disputes are subject to the exclusive jurisdiction of the Courts of Mumbai  
18. Please contact Shop manager for any acceptance issue and if issue is still not resolved, you can 

write in to bit.ly/2CsY6BX or call 18001033317 for immediate help  

  

Uber - Term & Conditions:  

  

1. This is an UBER Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted on the UBER & 
UBER EATS App Only.  

2. The person who has the UBER GV / GC Code is deemed to be the beneficiary.  
3. Please follow these steps to redeem the Gift Card in the Uber app:  

a. Go to the payment section in the Uber app  
b. Tap "Add Payment Method" and select "Gift Card"  
c. Enter your gift code  
d. You can now see Uber credits added to your account  
e. Once a gift card is added to an Uber account, it can't be transferred. You can't reload a 

gift card but you can add as many gift cards as you like with each upto a maximum of 
Rs 10,000.  

4. Multiple GV / GC can be used in one Transaction.  
5. No Credit note / Refund for the unused amount of the GV / GC will be given.  
6. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final.  
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7. UBER GV / GC are available within India in cities where Uber or Uber Eats is available.  
8. Uber GV / GC can also be redeemed partially, as many times as the user wishes to until its 

balance is consumed or the Gift Card expires, whichever is earlier.  
9. UBER GV / GC cannot be redeemed on specific block out dates. UBER may add or delete any 

date on its sole discretion.  
10. UBER GV / GC cannot be clubbed with in-store and corporate offers.  
11. Uber GV / GC cannot be returned/refunded.  
12. UBER makes full efforts to accept Insta Gift Vouchers (GV) / Gift Card (GC), but on account of 

any technical reasons the GV / GC may not get accepted on the app.  
13. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 

get enabled in 72 hours.  
14. UBER GV / GC can be redeemed when setting up a new Uber account.  
15. For any query/issue related to the Gift Voucher, you can write in to help@gyftr.com or call 

18001033317 for immediate help.  
16. Also redeemable on an existing account by applying the code noted on the card to that account.  
17. In case you face any issues with Uber, please reach out to Uber support via help.uber.com or 

under the help section of the app.  

  

Netmeds  - Term & Conditions:  

  

  

1. This is a Netmeds Insta Gift Voucher (GV) / Gift Card (GC) and would only be accepted online 
at www.netmeds.com and not on any other website/Application.  

2. The person who has the Netmeds GV / GC Code is deemed to be the beneficiary.  
3. More than One Netmeds GV / GC can be used in one transaction.  
4. The Netmeds Insta Gift Voucher (GV) / Gift Card (GC) can be redeemed only on the purchase of 

Prescription Medicines, and No minimum purchase is required to avail the voucher discount.  
5. This is a One-time use GV / GC.  
6. No Credit note / Refund for the unused amount of the GV / GC will be given.  
7. Netmeds GV / GC CANNOT be revalidated once expired.  
8. The Netmeds Insta Gift Voucher (GV) / Gift Card (GC) CANNOT be used in conjunction with 

other existing offers on Netmeds.com  
9. If an order placed using Netmeds Insta Gift Voucher (GV) / Gift Card (GC) exceeds the actual 

value of the Netmeds Insta Gift Voucher (GV) / Gift Card (GC), then the balance amount should 
be paid by selecting the desired payment method at checkout.  

10. If the total value of an order placed using the Netmeds Insta Gift Voucher (GV) / Gift Card (GC)is 
less than the value of the Netmeds Insta Gift Voucher (GV) / Gift Card (GC), then any unused 
portion of the Netmeds Insta Gift Voucher (GV) / Gift Card (GC) will be forfeited. No change or 
credit will be given.  

11. In an order where the Netmeds Insta Gift Voucher (GV) / Gift Card (GC) is redeemed, the 
Netmeds Insta Gift Voucher (GV) / Gift Card (GC) value is applicable towards product prices 
only, and cannot be applied to the shipping charge portion of the order amount. Regular 
shipping charges will apply on such orders.  

12. For any reason, an order placed using the Netmeds Insta Gift Voucher (GV) / Gift Card (GC) has 
been partially modified/cancelled an applicable portion of the original discount amount will 
be credited back to the customer’s Netmeds e-wallet account.  

13. In the event an order placed using the Netmeds Insta Gift Voucher (GV) / Gift Card (GC) code 
is returned, the refund amount will be the total order amount paid MINUS the value of the 
Netmeds Insta Gift Voucher (GV) / Gift Card (GC). Also, in such cases, the Netmeds Insta Gift 
Voucher (GV) / Gift Card (GC) code will no longer be valid, and it cannot be re-applied to 
another order. However, if cancellation/refund is initiated within the validity period of the 
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Netmeds Insta Gift Voucher (GV) / Gift Card (GC), then the Netmeds Insta Gift Voucher (GV) / 
Gift Card (GC) code will be reactivated and hence can be used again.  

14. The order placed using a Netmeds Insta Gift Voucher (GV) / Gift Card (GC) can be withheld or 
delayed if there is a problem in processing the order.  

15. Any dispute related to the GV / GC should be referred to the issuing company and the decision 
of the issuing company shall be final.  

16. If an Insta Gift Voucher (GV) /Gift Card (GC) get blocked on account of technical issue, it would 
get enabled in 72 hours.  

17. For any help with the redemption of the Netmeds Insta Gift Voucher (GV) / Gift Card (GC), 
please contact cs@netmeds.com  
  

Apollo Pharmacy - Term & Conditions:  

  

1. This is Apollo Pharmacy Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted on 
listed Apollo Pharmacy outlets and not on any other products/services.  

2. The person who has the Apollo Pharmacy GV / GC Code is deemed to be the beneficiary.  
3. Apollo Pharmacy is not responsible if the Gift card is lost, stolen or used without permission.  
4. Only One GV / GC can be used in one bill/transaction.  
5. This is a One-time use GV / GC with an expiration date.  
6. No credit note / refund for the unused balance amount of the GV / GC will be given.  
7. Any such unused balance amount shall stand lapsed automatically.  
8. Apollo Pharmacy GV / GC CANNOT be revalidated once expired or cancelled under any 

situations.  
9. Apollo Pharmacy GV / GC can be clubbed with on-going monthly FMCG (sponsored by brands) 

and Private Label offers.  
10. No other discounts (Including but not limited to offers like SSO and PL bill busters) can be 

availed while redeeming Apollo Pharmacy GV / GC  
11. Apollo Pharmacy GV / GC cannot be redeemed on specific block out dates. Apollo Pharmacy 

may add or delete any date(s)/period(s) on its sole discretion without any liability.  
12. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final. In case of any legal disputes, the courts at Mumbai shall 
have the exclusive jurisdiction.  

13. Apollo Pharmacy shall on best effort basis attempt to accept Insta Gift Vouchers (GV) / Gift 
Card (GC), but on account of any technical reason or for any reason beyond control of Apollo 
Pharmacy, GV / GC may not get accepted and Apollo Pharmacy shall have no liability for the 
same.  

14. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 
get enabled in 72 hours. In case of transaction failures after Insta Gift Voucher (GV) / Gift Card 
(GC) is applied, amount would be automatically refunded to the same cards within 48 hours.  

15. For any queries / issues related to GV / GC, you can write in to help@gyftr.com or call 1800 
1033 317.  

16. Apollo Pharmacy reserves the rights to edit/change the terms and conditions for the Insta Gift 
Voucher (GV) / Gift Card (GC) at any time without any notice or liability.  

17. Apollo Pharmacy has the final authority on the interpretation of these rules.  
18. Apollo Pharmacy reserves the right to withdraw Insta Gift Voucher (GV) / Gift Card (GC) 

scheme/offer before the completion of validity period without any notice or liability at its sole 
discretion.  

19. Apollo Pharmacy reserves the right to deny accepting any Insta Gift Voucher (GV) / Gift Card 
(GC), if it suspects that there is duplicity of cards.  

20. In no event the liability of Apollo Pharmacy for any claims shall exceed the value of the Insta 
Gift Voucher (GV) / Gift Card (GC) in dispute.  
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OLA - Term & Conditions:  

  

1. This is an Ola Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted on the Ola App 
Only. The GV / GC can be redeemed towards any category other than Ola Share, Rentals, 
Outstation, Food, Luxury, Auto, Bike & Shuttle.  

2. The person who has the Ola GV / GC Code is deemed to be the beneficiary.  
3. To user your OLA GV / GC, open the OLA App on your mobile. Enter the voucher code in apply 

coupon section BEFORE booking the ride.  
4. Only ONE GV / GC can be used in one bill.  
5. Please visit https://www.olacabs.com/fares to check list of cities where OLA services are 

available.  
6. This is a One-time use GV / GC.  
7. The GV / GC cannot be used to pay any state toll, in case applicable on the ride.  
8. No Credit note / Refund for the unused amount of the GV / GC will be given.  
9. Ola GV / GC CANNOT be revalidated once expired.  
10. Ola GV / GC cannot be clubbed with any other Promo code.  
11. Ola GV / GC cannot be redeemed on specific block out dates. Ola may add or delete any date on 

its sole discretion.  
12. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final.  
13. Ola makes full efforts to accept Insta Gift Vouchers (GV) / Gift Card (GC), but on account of any 

technical reasons the GV / GC may not get accepted on the app.  
14. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 

get enabled in 72 hours.  
15. For any query/issue related to the Gift Voucher, you can write in to support@olacabs.com for 

immediate help.  
  

 

Pizza Hut - Term & Conditions:  

  

1. This is a Yum! Restaurants Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted at 
listed outlets.  
(For Outlet List, please visit www.gyftr.com/pizzahut.  

2. The person who has the Yum! Restaurants GV / GC Code is deemed to be the beneficiary.  
3. Do inform the cashier that you plan to use the GV / GC for making payments before billing.  
4. Only the listed Yum! Restaurants outlets at its sole discretion accept the GV / GC. Yum! 

Restaurants may add or remove an outlet without giving any prior notice.  
5. More than one GV / GC can be used in one bill.  
6. This is a ONE time use GV / GC.  
7. No Credit note / Refund for the unused amount of the GV / GC will be given.  
8. Yum! Restaurants GV / GC CANNOT be revalidated once expired.  
9. Yum! Restaurants GV / GC cannot be redeemed on specific block out dates. Yum! Restaurants 

may add or delete any date on its sole discretion.  
10. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final.  
11. Yum! Restaurants make full efforts to accept Insta Gift Vouchers (GV) / Gift Card (GC), but on 

account of any technical / administrative reasons an outlet may refuse to accept the same.  
12. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 

get enabled in 72 hours.  
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13. Please contact Shop manager for any acceptance issue and if issue is still not resolved, you can 
write in to bit.ly/2CsY6BX or call 18001033317 for immediate help.  

  

The Raymond Shop - Term & Conditions:  

  

1. This is The Raymond Shop Insta Gift Voucher (GV) / Gift Card (GC) and would be accepted at 
listed outlets. For Outlet List, please visit www.gyftr.com/raymond  

2. The person who has the GV / GC Code is deemed to be the beneficiary.  
3. Do inform the cashier that you plan to use the GV / GC for making payments before billing.  
4. Only the listed outlets at its sole discretion accept the GV / GC. The Raymond Shop may add or 

remove an outlet without giving any prior notice.  
5. More than one GV / GC can be used in one bill.  
6. This is a One-Time use GV / GC.  
7. No Credit note / Refund for the unused amount of the GV / GC will be given.  
8. The Raymond Shop GV / GC CANNOT be revalidated once expired.  
9. The Raymond Shop GV / GC can be used during sale.  
10. The Raymond Shop GV / GC can only be used to purchase ready-made products.  
11. The Raymond Shop GV / GC cannot be redeemed on specific block out dates. The Raymond 

Shop may add or delete any date on its sole discretion.  
12. Any dispute related to the GV / GC should be referred to the issuing company and the decision 

of the issuing company shall be final.  
13. The Raymond Shop makes full efforts to accept Insta Gift Vouchers (GV) / Gift Card (GC), but 

on account of any technical / administrative reasons an outlet may refuse to accept the same.  
14. If an Insta Gift Voucher (GV) /Gift Card (GC) gets blocked on account of technical issue, it would 

get enabled in 72 hours.  
15. Please contact Shop manager for any acceptance issue and if issue is still not resolved, you can 

write in to bit.ly/2CsY6BX or call 18001033317 for immediate help.  

  

Levi’s - Term & Conditions:  

  

1.The holder of the Instant Gift Voucher number is deemed to be the beneficiary  
2.Beneficiary should announce the intent of using the Instant Gift Voucher before making a 
purchase  
3. Only valid Instant Gift Vouchers at the sole discretion of Levis shall be accepted for 
redemption 
4. This Instant Gift Voucher can be redeemed at listed 400 plus Levis stores across India.  
5. Multiple Instant Gift Vouchers can be used against one bill  
6. Partial redemption is allowed but no refund or credit note would be issued against an unused 

or partially used Instant Gift Voucher  
7. Instant Gift Voucher cannot be revalidated once expired  
8. Levis affiliates are not responsible on account of the beneficiary sharing the Instant Gift 

Voucher and the Voucher getting redeemed on that account  
9. Any dispute should be referred to the issuing company and the decision of the issuing company 

shall be final  
10. The Instant Gift Voucher has been issued subject to terms of the company  
11. Levis Store Staff may ask for a valid Government identity proof at the time of redeeming the 

Instant Gift Voucher  
12. Vouchers will be accepted across all outlets mentioned, but Levis at its sole discretion may add 

or remove an outlet from the list without giving any prior notice  
13. Levis make full efforts to accept all Instant Gift Vouchers but on account of technical / 

administrative reasons, an outlet may refuse to accept vouchers  
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14. If an Instant Gift Voucher gets blocked on account of technical issue, it would get activated in 
72 hours  

15. Any dispute should be referred to the company from where the Instant Gift Voucher has been 
received, decision of the company shall be final  

16. Please contact Shop Manager for any acceptance issue and if issue is still not resolved, you can 
write in to bit.ly/2CsY6BX or call 18001033317 for immediate help  
  

Zee5 - Term & Conditions:  

  

1. Validity of this pack : Rs 599- 6 months; Rs 999- 12 months.  
2. This is a Zee5 Insta Gift Voucher (GV) and would be accepted at the Zee5 website, i.e, 

https://www.zee5.com/ and the Zee5 application.  

3. To apply a GV voucher code, you'll need to visit ZEE5’s subscription offerings page on the 
website or ZEE5 application where you'll have the option to do so.  

4. Click the following link to visit our subscription offerings: 
https://www.zee5.com/myaccount/subscription  

5. The person who has the Zee5 GV is deemed to be the beneficiary.  
6. Zee5 is not responsible if the Gift card is lost, stolen or used without permission.  
7. One GV can be used in one transaction.  
8. This is a One-time use GV with an expiration date.  
9. No credit note / refund for the unused balance amount of the GV will be given.  
10. Any such unused balance amount shall stand lapsed automatically.  
11. Zee5 GV CANNOT be revalidated once expired or cancelled under any situations 12. Zee5 GV 

can be clubbed with on-going promotions & offers.  
13. Zee5 GV cannot be redeemed on specific block out dates. Zee5 may add or delete any 

date(s)/period(s) on its sole discretion without any liability.  
14. Any dispute related to the GV should be referred to the issuing company and the decision of 

the issuing company shall be final. In case of any legal disputes, the courts at Delhi shall have 
the exclusive jurisdiction.  

15. Zee5 shall on best effort basis attempt to accept Insta Gift Vouchers (GV) but on account of any 
technical reason or for any reason beyond control of Zee5, GV may not get accepted and Zee5 
shall have no liability for the same.  

16. If an Insta Gift Voucher (GV) gets blocked on account of technical issue, it would get enabled in 
72 hours. In case of transaction failures after Insta Gift Voucher (GV) is applied, amount would 
be automatically refunded to the same cards within 48 hours.  

17. For any queries / issues related to GV, you can write in to bit.ly/2CsY6BX or call 1800 1033 
314.  

18. Zee5 reserves the rights to edit/change the terms and conditions for the Insta Gift Voucher 
(GV) at any time without any notice or liability.  

19. Zee5 has the final authority on the interpretation of these rules.  
20. Zee5 reserves the right to withdraw Insta Gift Voucher (GV) scheme/offer before the 

completion of validity period without any notice or liability at its sole discretion.  
21. Zee5 reserves the right to deny accepting any Insta Gift Voucher (GV), if it suspects that there 

is duplicity of cards.  
22. In no event the liability of Zee5 for any claims shall exceed the value of the Insta Gift Voucher 

(GV) in dispute.  
 

 

 


