
What is R-Shield?

R-Shield is a program which provides insurance cover for health, personal accident and card fraud protection. 
rdThese are 3  party insurance products o�ered by our partners Religare, CPP, One Assist. 
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When & how will I receive the policy?

The individual policies will be sent to you on your registered mail ID by respective partners within 7 days of debit on 
your RBL Bank Credit Card/Bajaj Finserve RBL Bank SuperCard. 

Will I receive Hard Copy of the COI ( Certi�cate of Insurance)

You will receive the hard copy of Health /Personal accident insurance to your registered address within 10 working days. 

I have bought a Card Protection Plan. I haven�t received a hard copy of the policy.

Membership number for Card/Wallet protection plan are currently sent only over an SMS and Email. In case of claims, 
you will only be required to provide your registered mobile number. No physical certi�cate is sent for the card 
protection plan.

How will my policy Religare certi�cate look like?

Click here to view policy certi�cate.

What are the bene�ts of each policy?

R-Shield Products

What is cashless e-card?

With this Cashless Policy, you will not need ready cash to cover medical expenses. The insurer will directly transfer 
funds to the hospital.

How is the premium amount debited on my RBL Bank Credit Card?

SMS: RBL Bank Mail: RBL Bank SMS, Email: RBL Bank

Con�rmation 
on purchase of 

policy

Intimation of 
Debit on Card

Day 1: Full Premium 
amount debited and 
Credit Limit blocked 

Day 2: EMI 
Starts from Next day

Policy Certi�cate 
sent by Insurer 

Policy Number is 
also sent by 

RBL Bank

SMS, Email: Insurer
SMS: RBL Bank

*SMS, Email will be sent on registered mobile number and Email ID only

If opted for Auto Renewal

If opted for EMI

Customers� policy is auto renewed in the next year.

Customers� limit is blocked for premium amount and �rst EMI is 
billed in the subsequent billing cycle.

1 2 3 4

Can the R-shield program help me save tax?

Cardmembers will be able to get tax bene�ts under section 80D of the Income Tax Act, 1961 if opted for a Health 
Insurance Plan. 



I have been debited multiple times on my RBL Bank Card. Shouldn�t there just be one debit on 
the card?

Premium amount for each policy purchased will be debited separately, hence in case one opts for more than one policy 
there would be multiple debits. However in case of a bundled policy, the customer will get three separate policy 
numbers but the amount will be debited once.

I have purchased a bundled policy from RBL Bank including Health Insurance, Personal 
Accident and Card Protection; however I have received three di�erent policies. Should I not 
be getting only one policy?

Your bundled policy provides cover for Health Insurance, Personal accident and Card Fraud protection. Each policy is 
issued separately and hence you have received three policies. 

I was told that my EMI would increase by some amount if I opt for a top up plan but I can see 
multiple debits on my Credit Card account. Why is that?

In case of purchase of multiple policies the amount is debited separately and the EMI for each product is charged 
separately. The increased EMI due to the top up plan is mentioned separately in the statement.

What is the claim process?

If you are going to a network hospital under Religare, you will get the treatment by showing E-Cashless Card. In case of 
a non-network Hospital you can ask for the Reimbursement from the insurer.

What all I will get in E Welcome Kit?

You will receive Certi�cate Of Insurance which will include your policy number, nominee details and 
inclusions/exclusions of the policy along with the E-Cashless Card. We request you to go through in detail.

What is Co-Payment?

Co-Payment is an expense that the customer has to pay from their pocket while claiming an insurance. This is usually 
shared with the insurer. For example, a 10% co-payment would mean that out of the total medical bill, 10% of the same 
will have to be paid by the customer, while 90% of it will be paid by the insurer.

What is the procedure to OPT Out from the Policy?

Opt out from the R-shield insurance can be done before the debit is made on your RBL Bank credit card. Opt-out SMS 
is sent to the customer prior to the debit.

I have lost my policy certi�cate

You can request a duplicate policy certi�cate from the insurer or call at our customer care helpline. 

I want to change the auto-renewal and EMI status of my policy

The status can be changed by calling at the RBL Bank Credit Card call center. We will communicate to you about the 
status on mail along with your policy details.

I want to cancel my policy

The policy comes with a 30 days free-look period, during which you can call at our customer care and request for 
cancellation. You will receive the funds within 5 working days.
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Insurance Plans

Health Insurance: Rs. 1.5 Lacs
Personal Accident: Rs. 5 Lacs
Card Protection Plan: Rs. 50,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection

Single Individual 2500 226 12 239

Health Insurance: Rs. 5 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 75,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

6600 596 12 631
2 adults � self 

and spouse

Health Insurance: Rs. 5 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 1 Lac

Bundle of Health and Personal  
Accident insurance with card 
fraud protection

7800 704 12 745

2 adults and 
2 children � self, 

spouse and 
2 children

Health Insurance: Rs. 5 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 50,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

12000 1083 12 1147
Self, Spouse 

and 2 Children

Health Insurance: Rs. 10 Lacs
Personal Accident: Rs. 5 Lacs
Card Protection Plan: Rs. 1 Lac

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

15000 1354 12 1433
Self, Spouse 

and 2 Children

Personal Accident: Rs. 30 LacsPersonal Accident policy 1414 128 12 117Single Individual

Personal Accident: Rs. 50 LacsPersonal Accident policy 2950 267 12 245Single Individual

Personal Accident : Rs. 1 CrPersonal Accident policy 5900 533 12 490Single Individual

Sum InsuredEMI Cashback 
amount

Tenor 
(Months)PricePersonsProduct Type
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Health Insurance Details 

Hospitalization upto sum Insured
Day Care Treatment upto Sum Insured
Pre 30 and Post 60 Days Hospitalization Expenses
Domestic Emergency Road Ambulance upto Rs. 1500/-per 

Hospitalization
Donor Expenses upto Sum Insured
Domiciliary Hospitalization up to 10% of Sum Insured
Alternative Treatment upto Rs. 15,000 
Wait period of 30 days for any Claims from the date of 

issuance except Accident
Wait Period of 24 Months for Named Ailment mention Below

  1. Arthritis & Joint Replacement Surgeries
  2. Cataract
  3. Fissures/Piles 
  4. Hysterectomy
  5. Stone surgeries/Treatments 

Room Rent-1% of SI per day   
ICU charges - 2% of SI per day
Co Pay � 10% of total expenses

  1. Cataract: Upto Rs. 20,000 per eye
  2. Total Knee Replacement � Upto Rs. 80,000 per knee
  3. Treatment for Hernia, Hysterectomy, Benign Prostate 

Hypertrophy, Stones of renal system upto Rs. 50,000

Plans with Conditions:

EMI

Health Insurance: Rs. 1.5 Lacs
Personal Accident: Rs. 5 Lacs
Card Protection Plan: Rs. 50,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection

Single Individual 2500 226 12
Months 239

Cashback 
amountTenorPriceProduct Type

Personal Accident Insurance Details

Card Fraud Protection Plan Details

Sum InsuredPersons
Insured

a) Accidental Death cover upto sum assured
b) Permanent Total Disability upto sum assured

There are Certain permanent exclusions like 
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

It provides fraud coverage of up to Rs. 50,000 pre reporting and 100% post reporting
Pre reporting coverage is of last 30 days. i.e a month old fraud is also covered in plan just 
Hotel bill settlement and return tickets by One Assist team up to Rs. 20,000 each for hotels and ticketing which can be paid 

back in 28 days
This plan also covers PAN Card replacement.
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Hospitalization upto sum Insured
Day Care Treatment upto Sum Insured
Pre 30 and Post 60 Days Hospitalization Expenses
Domestic Emergency Road Ambulance upto Rs. 1500/-per 

Hospitalization
Donor Expenses upto Sum Insured
Domiciliary Hospitalization up to 10% of Sum Insured
Alternative Treatment upto Rs. 15,000
Wait period of 30 days for any Claims from the date of 

issuance except Accident
Wait Period of 24 Months for Named Ailment mention Below

 1. Arthritis & Joint Replacement Surgeries
 2. Cataract
 3. Fissures/Piles 
 4. Hysterectomy
 5. Stone surgeries/Treatments

Room Rent-1% of SI per day   
ICU charges - 2% of SI per day
Co Pay � 10% of total expenses

 1. Cataract: Upto Rs. 20,000 per eye
 2. Total Knee Replacement � Upto Rs. 80,000 per knee 
 3. Treatment for Hernia, Hysterectomy, Benign Prostate 

Hypertrophy, Stones of renal system upto Rs. 50,000

Plans with Conditions:

EMI Cashback 
amountTenorPricePersons 

InsuredProduct Type

Health Insurance: Rs. 5 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 75,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

6600 596 631
2 adults � self 

and spouse

a) Accidental Death cover upto sum assured
b) Permanent Total Disability upto sum assured

There are Certain permanent exclusions like
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and I its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

12
Months

Sum Insured

Health Insurance Details 

Personal Accident Insurance Details

Card Fraud Protection Plan Details

It provides fraud coverage of up to Rs. 75,000 pre reporting and 100% post reporting. Pre reporting coverage is of last 30days. i.e 
a month old fraud is also covered in the plan.

Hotel bill settlement and return tickets by One Assist team up to Rs. 40,000 each for hotels and ticketing  which can be paid back 
in 28 days

PAN Card replacement if it's lost along cards ach for hotels and ticketing which can be paid back in 28 days
This plan also covers PAN Card replacement.
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Health Insurance: Rs. 5 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 1 Lac

Bundle of Health and Personal  
Accident insurance with card 
fraud protection

7800 704 745

2 adults and 
2 children � self, 

spouse and 
2 children

Plans with Conditions:

EMI Cashback 
amountTenorPricePersons

InsuredProduct Type

a) Accidental Death cover upto sum assured
b) Permanent Total Disability upto sum assured

There are Certain permanent exclusions like
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and I its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

12
Months

Sum Insured

Health Insurance Details 

Personal Accident Insurance Details

Card Fraud Protection Plan Details

Hospitalization upto sum Insured
Day Care Treatment upto Sum Insured
Pre 30 and Post 60 Days Hospitalization Expenses
Domestic Emergency Road Ambulance upto Rs. 1500/-per 

Hospitalization
Donor Expenses upto Sum Insured
Domiciliary Hospitalization up to 10% of Sum Insured
Alternative Treatment upto Rs. 15,000
Wait period of 30 days for any Claims from the date of 

issuance except Accident
Wait Period of 24 Months for Named Ailment mention Below

 1. Arthritis & Joint Replacement Surgeries
 2. Cataract
 3. Fissures/Piles 
 4. Hysterectomy
 5. Stone surgeries/Treatments

Room Rent-1% of SI per day   
ICU charges - 2% of SI per day
Co Pay � 10% of total expenses

 1. Cataract: Upto Rs. 20,000 per eye
 2. Total Knee Replacement � Upto Rs. 80,000 per knee
 3. Treatment for Hernia, Hysterectomy, Benign Prostate 

Hypertrophy, Stones of renal system upto Rs. 50,000

It provides fraud coverage of up to Rs. 1 Lac pre reporting and 100% post reporting. Pre reporting coverage is of last 30 days. i.e 
a month old fraud is also covered in the plan

Hotel bill settlement and return tickets by One Assist team up to Rs. 80,000 each for hotels and ticketing  which can be paid 
back in 28 days

This plan also covers PAN Card replacement
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Health Insurance: Rs. 5 Lacs
Personal accident: Rs. 10 Lacs
Card Protection Plan: Rs. 50,000

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

12000 1083 12
Months

1147
2 adults and 

2 children

Hospitalization upto sum Insured
Day Care Treatment upto Sum Insured
Pre 30 and Post 60 Days Hospitalization Expenses
Domestic Emergency Road Ambulance uptoRs 1500/-per 

Hospitalization
Donor Expenses upto Sum Insured
Domiciliary Hospitalization up to 10% of Sum Insured
Alternative Treatment upto Rs 20,000 in Plan B
Wait period of 30 days for any Claims from the date of 

issuance except Accident

Wait Period of 24 Months for Named Ailment mention Below
  1. Arthritis & Joint Replacement Surgeries
  2. Cataract
  3. Fissures/Piles 
  4. Hysterectomy
  5. Stone surgeries/Treatments

Room Rent-Single Private Room
ICU charges � No limit
No Co Pay 
No Capping

Plans with No Conditions:

EMI Cashback 
amountTenorPricePersons 

InsuredProduct Type

a) Accidental Death cover upto sum assured
b) Permanent Total Disability upto sum assured

There are Certain permanent exclusions like
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

Sum Insured

Health Insurance Details 

Personal Accident Insurance Details

Card Fraud Protection Plan Details

It provides fraud coverage of up to Rs. 1 Lac pre reporting and 100% post reporting. Pre reporting coverage is of last 30 days. i.e 
a month old fraud is also covered in the plan 

Hotel bill settlement and return tickets by One Assist team up to Rs. 80,000 each for hotels and ticketing  which can be paid 
back in 28 days

This plan also covers pan-card replacement.
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Health Insurance: Rs. 10 Lacs
Personal Accident: Rs. 10 Lacs
Card Protection Plan: Rs. 1 Lac

Bundle of Health and Personal  
Accident insurance with card 
fraud protection 

15000 1354 12
Months 1433

2 adults and 
2 children

EMI Cashback 
amountTenorPricePersons 

InsuredProduct Type

Hospitalization upto sum Insured
Day Care Treatment upto Sum Insured
Pre 30 and Post 60 Days Hospitalization Expenses
Domestic Emergency Road Ambulance upto Rs. 1500/-per 

Hospitalization
Donor Expenses upto Sum Insured
Domiciliary Hospitalization up to 10% of Sum Insured
Alternative Treatment upto Rs. 20,000 in Plan B
Wait period of 30 days for any Claims from the date of 

issuance except Accident

Wait Period of 24 Months for Named Ailment mention Below
  1. Arthritis & Joint Replacement Surgeries
  2. Cataract
  3. Fissures/Piles 
  4. Hysterectomy
  5. Stone surgeries/Treatments

Room Rent-Single Private Room
ICU charges � No limit
No Co Pay 
No Capping 

It provides fraud coverage of up to Rs. 1 Lac pre reporting and 100% post reporting. Pre reporting coverage is of last 30 days. i.e a 
month old fraud is also covered in the plan

Hotel bill settlement and return tickets by One Assist team up to Rs. 80,000 each for hotels and ticketing  which can be paid 
back in 28 days

This plan also covers PAN Card replacement

Sum Insured

Health Insurance Details 

Personal Accident Insurance Details

Card Fraud Protection Plan Details

a) Accidental Death cover upto sum assured
b) Permanent Total Disability upto sum assured

There are Certain permanent exclusions like
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

Plans with No Conditions:
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There are Certain permanent exclusions like 
Expenses attributable to self-in�icted injury (resulting from suicide, attempted suicide)
Expenses arising out of or attributable to alcohol or drug use/misuse/abuse
Medical expenses incurred for treatment of AIDS
Treatment arising from or traceable to pregnancy and childbirth, miscarriage, abortion and  its consequences
Congenital disease
Tests and treatment relating to infertility and in vitro fertilization & sexually transmitted diseases

Personal Accident: Rs. 30 LacsPersonal Accident Policy 1414 128 12 117Single Individual

Personal Accident: Rs. 50 LacsPersonal Accident Policy 2950 267 12 245Single Individual

Personal Accident: Rs. 1 CrPersonal Accident Policy 5900 533 12 490Single Individual

Sum InsuredEMI Cashback 
amount

Tenor 
(Months)PricePersons 

InsuredProduct Type
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49.53

Cahsback

Rs. 54.15

Price

Rs. 600

Product Type

Bene�ts:

One free call to block all lost cards to CPP helpline number 1800419400

Lost card reporting: 
No matter where you are, one call to CPP 24 hour helpline will ensure that all your lost cards are blocked. All your issuers will be 
noti�ed and cards will be cancelled. Emergency travel and hotel assistance. When travelling within India or abroad, if your cards go 
missing, CPP will fund your travel.

Pay your hotel bills
In case you are not in a position to pay having lost your cards, CPP will facilitate payment of your hotel bill anywhere in the world, so 
that your trip continues and you live worry free.

Replacement travel tickets: 
In case you lose your travel tickets along with your cards, you will be provided a replacement travel tickets anywhere in the world, so 
that you can return home safely and worry free.

Emergency cash advance: 
To ensure that you are able to continue your work, even if your cash is lost or stolen along with your cards, an emergency cash 
advance of up to Rs. 5,000 per membership only (within India only) The emergency assistance is advanced interest free and is to be 
re-paid within 28 days.
Free replacement of lost PAN Card

PAN Cards are nowadays carried everywhere and serve important KYC role. They are often lost with the wallet. To ensure that you 
are able to live free, CPP will help replace your lost PAN card free of cost.

Lost mobile phone reporting and SIM blocking: 
CPP help with the noti�cations to block your lost SIM card, if your mobile phone is lost. CPP will also help retain your mobile phone 
identi�er (IMEI) number, which will be held safe, should you ever need to refer to it when your phone is not around or lost.

Complimentary Fraud Protection
As part of the membership, you will be enrolled into a complimentary add-on bene�t of fraud protection* within 7 days of your 
membership start date under the group policy taken. This bene�t ensures that you are covered from any fraud that may take place 
on your cards due to loss/theft, skimming, counterfeiting, online usage, phishing and PIN based fraud. Your protection begins 15 
days prior to your loss report for an amount up to Rs. 1,00,000 without any limit per card.

* Fraud protection cover is provided by Indian General Insurance Company

Valuable document registration: 
If your passport is lost or stolen while you are abroad, CPP will help you with the noti�cations that you need to make and provide you 
with such contact details which are necessary for getting a new passport issued. If you register the details of your valuable 
documents with us such as driving licence, insurance certi�cates, etc, CPP will hold these details safe, should you ever need to 
provide these details when the originals are not at hand.

Card Protection Plan by CPP:

EMI

12 Months

Tenor

Card Protection 
Plan
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49.83

Cahsback

Rs. 54.15

Price

Rs. 600

Product Type

Bene�ts:

One Free Call to block all lost cards to OneAssist helpline number 1800-123-3330

Lost card Reporting:
No matter where you are, one call to OneAssist 24-hour helpline will ensure that all your cards are blocked. All your issuers will 
be noti�ed and cards will be cancelled.

Emergency Travel assistance: 
When travelling within India, if your cards go missing or any fraud happens or lose your travel tickets along with your cards, 
OneAssist will fund your travel and you will be provided a replacement travel tickets anywhere in the India up to 80K (Repayable 
to OneAssist within 28 days), so that you can return home safely and worry free.

Emergency Hotel assistance:
In Case you are not in the position to pay your Hotel bills having lost your cards OneAssist will facilitate payment of your hotel 
bill anywhere in the India up to 80K (Repayable to OneAssist within 28 days) So that your trip continues and you live worry free. 

PAN Cards are nowadays carried everywhere and serve important KYC role. They are often lost with the wallet. To ensure that 
you are able to live free. OneAssist will help replace your lost PAN Card free of cost.

Lost mobile Phone Sim Blocking:
OneAssist help with the noti�cation to clock your Lost SIM card to the service provider. If your mobile phone is lost.

Complimentary Fraud Protection: 
This bene�t ensure that you are covered from any fraud that may take place on your cards due to loss/theft, skimming, 
counterfeiting, Online usage, Phishing and PIN based Fraud. Your Protection begins 30 day prior to your loss report for an 
amount up to Rs.1,00,000 without any limit per card.

Valuable Document Registration:
If you register the details of your valuable documents with us such as Driving license, Insurance certi�cate, ETC OneAssist will 
hold these details safe, should you ever need to provide these details when the originals are not at hand.

Card Protection Plan by OneAssist:

EMI

12 Months

Tenor

Card Protection 
Plan
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