
RBL Prepaid Card – Application for Refund of balance to account 
  

Dear Customer, 

Kindly fill and submit the enclosed form (scan copy) to sodexo-refunds@rblbank.com to place a request 

for get the unused balance refunded to your bank account for the existing prepaid card. 

 
 

 
 Dear RBL Bank, 
  
I Mr./Ms./Mrs.________________, holding the below RBL Prepaid card, wish to withdraw the balance 
of my prepaid card. The details of my existing card and bank account details are enclosed below for 
your reference. 
 

 

Prepaid card number 
(First Six and last Four 

digits only) 
Mobile No Address 

  
 

   

   

  
My bank account details where the refund can be credited are as under. 
  

Full Name:   

Bank Name:   

Account Number:   

Account Type:   

IFSC Code:   

  
I am enclosing a copy of my Existing card copy, cancelled cheque, PAN copy and proof of address from 
listed (any one) below for your reference. 
 
1. A Cancelled cheque (with name of the card holder printed on the cheque). 
2. Front and Backside of PAN card 
3. A scan copy of the Pre-paid card ((First Six and last Four digits only) 
 

 
 

Number of Prepaid Card 

[    ] 

= Gift Card 

[    ] 

+ General Pre-Paid Card 

[     ] 

mailto:sodexo-refunds@rblbank.com


Proof of Address 
1. Valid Driving License 
2. Valid Passport 
3. The Voter’s Identity Card issued by Election Commission of India 
4. Aadhaar Card / letter issued by the Unique Identification Authority of India (UIDAI) containing 

details of name, address and Aadhaar number (Only Last 4 digits of Aadhar Number to be 
visible) 

  
I hereby declare that the above furnished details are true to the best of my knowledge. 
  
Thanks and Regards, 
 
 
 
[Customer Signature] 
[Name of the card holder]  

 

 
 
  


